
Bearwood Medical Centre: Confidentiality Policy  2019

 

Bearwood Medical Centre 
 

The practice respects privacy of our patients and the security of confidential information.  We adhere to 

the regulations of the NHS Care Record Guarantee and follow strict guidelines concerning Data Protection 

and the release of information.   

 

Authorities Access to Medical Records 

The sharing of information between Heath Care Teams and Health & Social organisations may be 

necessary in the following circumstances: 

 

 To provide further medical treatment for patients in the case of referrals (e.g. from specialist 

services, district nurses, hospital services and social work departments). 

 When we have a duty to others e.g. in child protection cases. 

 

Reception and administration staff will require access to your medical records in order carry out 

administrative processes. These staff members are bound by the same rules of confidentiality as the 

clinical staff. 

 

Anonymised patient information may also be used at local and national level to help the Health Authority 

and Government plan services e.g. for diabetic care. 

If you do not wish anonymous information about you to be used in such a way, please let us know. 

 

Patient Access to Medical Records 

The Freedom of Information Act gives patients the right to request information held by a public sector 

organisation, relating to their own records.  Unless there is a valid reason, the organisation must provide 

the information within 28 working days. There may be an administrative processing charge for this 

information. 

 

If you would like access to your records, please contact reception. You will be asked to leave your details 

in order to be contacted by the practice manager. 

 

Patients can only make enquiries in relation to their own records and not those of family members.  You 

will need to ask directly in the event of accessing your own information, as this cannot be communicated 

to relatives.   

 

If your enquiry is with regard to your hospital records you will need to discuss this further with the Access 

to Medical Records officer at the hospital who will help you further. 


